
Moss Creek Homeowners Association 
Volume 9 Issue 2   May 2020 

Summer is Near! CALENDAR OF EVENTS 

8 Jun Board of Directors 
               Executive Session 
13 Jul Board of Directors 
                Executive Session 
TBD    Owner Open Session 
 

2020 Board Members 

Keith Taylor, President 

Ruth Freedenberg 

Brett Huffman  

Eric Larson 

Paul Linn 
 

    Newsletter 

Ruth Freedenberg,  Editor 
 

Moss Creek Webpage: 

http://fsresidentialcharleston.com/

DO's 

Look out for your neighbor 
Maintain your property 
Clean up after your pet 

Remove trash cans in timely 
manner 

Be courteous and considerate  

DON'TS 

Dump any debris in pond or 
on Ashley Gardens Blvd. 

behind houses 
Do not Ignore  

violation letters 

WHAT YOUR ASSOCIATION HAS BEEN UP TO………… 

First, we hope that we find everyone well, both physically and mentally in 
this most trying time. Remember to check in with your neighbors, 
especially those of advancing age and those who live alone. 
The Board has had regularly scheduled Zoom meetings. Our mission is to 
keep things as "Normal" as possible to maintain the integrity of our 
neighborhood. Homeowners are encouraged to reach out to First Service 
Residential for any financial or other constraints which may keep you from 
such things as paying assessments or addressing violations. The Board 
aims to be considerate of homeowners' difficulties at this time, but we 
cannot know if there is a problem unless you reach out to First Service 
Residential. Email: MossCreek.SC@FSResidential.com or 843-795-8484 
Completed Projects: 
(1) Installation of welcoming board with lights at entrance to subdivision. 
(2) Removal of dead and dying bushes at pool parking lot and 
replacement with ground cover and trimming of bushes at pool house. 
(3) Cleanup of debris under trees on Ashley Gardens Blvd. 
(4) Installation of No parking and Notice of Towing signs at pool parking 
lot. Overnight parking is not permitted in pool parking lot. Such vehicles 
will be towed. 
(5) Removal of dead tree in common area adjacent to a homeowner's 
property.(6) Stump removal and removal of adjacent tree at entrance to 
subdivision. 
(7) Spring installation of flowers at entrance. We have increased the 
number of such installations from 2 a year to 4 a year. 
(8) Playground equipment- Freddie the Frog (broken) has been removed. 
His springs were already replaced once so Freddie may not be the best 
choice. Suggestions for replacement are welcome. 
(9) Mulching of common areas. 
Work in Progress: 
(1) Pond Maintenance- Trees and pampas grass roots have been growing 
into weirs and causing erosion problems. The trees and pampas grass 
are being removed, one weir is being repaired, and areas where things 
removed will be seeded. It may take a bit of time for things to look better 
at these sites. Also, it may take a bit of time to get used to the change in 
appearance. 
2) Pipe into pond that was installed when apartments built behind section 
of Cabrill- Betty has contacted City to see if this pipe was installed 
correctly, as it seems to be too short. Due to the pandemic, the City has 
not yet responded to our questions on this matter. It will continue to be 
pursued. 
(3) Drainage issues at playground and common area. Further 
investigation needs to be done to correct pooling of water. 

VOLUNTEERS 

NEEDED 

Rules/Regulations Committee 

Social Committee 



 
POOL OPENING 

As previously noted, the Association has been working to plan the best strategy to open the pool 
facility for your enjoyment.   
The pool will open Monday, June 1, 2020.   
The Governor lifted the capacity restriction last week and the Association feels at this time, there 
will be no need for a monitor or a  reservation system AS LONG AS SOCIAL DISTANCING 
REQUIREMENTS ARE FOLLOWED. The plan is to open the pool with the requirement that 
owners will comply with the need to remain at least 6 feet away from members of another 
household.  Should this not occur, the pool will need to be closed and a reservation service 
implemented. Your use of the pool facility will be contingent upon your answers to the following 
questions.  By using your pool card, you agree to abide by all conditions below: 
 You and all members of your household are not experiencing any of the following symptoms: 

cough, shortness of breath or difficulty breathing, fever, chills or repeated shaking with chills, 
muscle pain, headache, sore throat, or new loss of taste or smell.  

 You and all members of your household are not currently under quarantine due to having tested 
positive for COVID-19 or due to having been exposed or potentially exposed to COVID19.   

 Within the past two weeks, you and all members of your household have not:   
 Tested positive for the COVID-19 virus.  
 Had close contact with anyone confirmed to have the COVID-19 virus.  
 Traveled internationally, domestically to another state, or via a cruise.  
 You agree to abide by all safety and social distancing measures, including:   
 Avoiding congregating in groups  
 Maintaining 6 feet of distance between yourself and other persons  
 Hand sanitizing and/or hand washing should be done prior to and after using any amenity.  
 Owners and family members will be required to provide their own wipes and hand sanitizer.   
 All surfaces used should be wiped down upon entry as well as prior to exit.  
 As per the DHEC guidelines, the pool vendor will sanitize the facility daily . 
 The pool will be open for immediate family only.  No guests at this time. 
 All pool furniture will be removed, owners will need to bring their own chair. 
 
In addition to the above stipulations, all standard DHEC rules must be complied with while at the 
facility. 
By entering the facility, you agree to the following: 
 
WAIVER AND RELEASE OF LIABILITY: By entering on these premises, you hereby release and 
forever discharge Moss Creek at Grand Oaks Property Owners Association, Inc., its managers, 
directors, members, agents, staff, volunteers, heirs, representatives, predecessors, successors and 
assigns (the “Released Parties”), for any physical or psychological injury, including but not limited to 
illness or death due to COVID-19, paralysis, damages, economical or emotional loss, that you may 
suffer as a direct or indirect result of your use or entry onto these premises. By entering into these 
premises, you hereby, for yourself, your heirs, executors, and assigns, knowingly and voluntarily 
waive and release the Released Parties of liability and waive any and all rights, claims or causes of 
action of any kind whatsoever arising out of your use or entry into these premises. You agree to 
voluntarily give up or waive any right to bring a legal action against the Released Parties for 
personal injury or property damage.  
 
If you refuse or are unable to confirm you meet the aforementioned health screening 
requisites and accept the waiver and release of liability, we are unable to grant you access 
to the outdoor facilities at this time.  
 
Thank you for doing your part in making sure that you, our community members, the pool vendor 
and management all feel safe when using shared amenities. 



PLAYGROUND 
OPENING 
The swings will be put back 
in place and playground 
open for use. Please pay 
attention to hygiene and 
social distancing for the 
safety of  
both the  
adults  
and  
children.  

ASSOCIATION FINANCES 

Only a few home owners are in arrears in payment of their 
assessments and collection efforts continue.  The Association 
Reserve account remains healthy. Amounts that would have been 
deposited this year in the reserve account are being used instead 
to fund the maintenance at the pond.  To insure the ponds remain 
healthy and the banks secure, the work was required.  The 
removal of the shrubbery and the trees will assist in the 
prevention of dirt falling into the pond, lessening the capacity of 
the water level. Trees were causing pipe damage and separation. 
Pipe separation could lead to major erosion issues.  The pipe 
separation that was found, was repaired.  

VANDALISM AT 

THE POOL 

Most owners have probably seen 
pictures of the damage done to 
the dry wall in the bathrooms at 
the pool, the cigarette burns on 
the counter top, the broken mirror 
as well as the damage to the pool 
fence.  
A police report was filed.  
Repairs have been made, new 
security cameras installed that 
can be monitored, and new locks 
installed at bathrooms.  
The Association Board members 
have done some of this work.  
Thanks to them!  

VIOLATIONS 

The neighborhood is patrolled weekly for violations. 
However, during this trying time consideration has been 
given to the situation and some standards relaxed, mostly 
involving fines. Going forward, however, regular 
procedures will be implemented. Regular procedures are 
as follows: letters of notice of violation are sent on weeks 
one and week three for same violation. If the violation 
continues on the following inspection two weeks later, a 
fine will be levied and will continue to escalate until the 
issue is resolved.  Fines are considered assessments and 
will continue to accrue late fees.  Should an owner have 
an issue with resolving the violation, it is imperative they 
reach out to the management company.  Please email 
HelpDesk.SC@FSResidential.com for assistance. 

POSITIVE NOTES 

Thanks to everyone who has spent 
time beautifying their yards! It really 
helps to see beautiful flowers and 
neatly trimmed yards when things 
seem so grim.  

FUTURE OPEN MEETINGS 

No date has been set for an open 
forum meeting at this time due to 
the social distancing guidelines.  
Please address any concerns in 
writing to: 
MossCreek.SC@FSResidential.com 

 

 
  

ALLIGATORS 

Recently there has been concern within the community 
regarding the resident alligators in the Moss Creek 
Ponds.  It is important to remember the safety tips noted 
below, but should an owner feel a gator is aggressive, it 
will be important to reach out to the Association.  The 
alligator can then be tested and if determined to be 
aggressive and the gator will be removed from the 
pond.  Never attempt to test a gator.  Contact the 
Association and a licensed contractor will be contacted.  
Remember these suggestions: 

 Leave alligators alone, Pay attention, Do not  
feed alligators. Feeding alligators is illegal. Alligators 
that are fed will come to associate humans with food and 
will lose their natural fear, Throw fish scraps into trash 
cans. Do not discard fish scraps in the water, you will 
unintentionally feed alligators. Keep pets on a leash. 


